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LISTEN UP!

RECHARGE? HERE’S HOW:

TWO OUTPUTS?!?:

IMPORTANT SAFETY INSTRUCTIONS WARNING! 

Your safety is our highest priority. These safety guidelines have been designed in order for you to get the best out of your Fresh ‘n Rebel products. 
To ensure reliable operation:

• Always follow all instructions and warnings closely.
•  Read all instructions in the user manual carefully before using the product.
•  Do not open the Powerbank; there are no serviceable parts inside and this will void your warranty.
• Do not use the Powerbank in a wet environment or conditions.
•  Do not use the Powerbank in or near a significant heat source, heat vent, or under direct sunlight for long time. The Powerbank should be used in 

environment ranging from 5 ºC to 45ºC (41ºF – 113ºF).
•  Do not cover the Powerbank with paper or other materials. This may affect its cooling capacity.

Warranty & Limitations
We warranty the product against defects in material and workmanship under normal usage for a period of 2 year from the date of purchase. During 
that period, defective products may be offered for repair or replacement at the store where the product was bought. The warranty does not cover 
accidental damage, wear and tear, incidental loss, or use beyond the instructions in the user manual.

Products specifications Powerbank 12000 mAh
• Battery capacity: 12000 mAh
• Input:5V/2.1A (max)
•  Output: 5V/3.1A (max) on 1 USB-A port, 5V/2.1A (max) on 1 USB-C port
• Product Weight: 192g
•  Premium safety features: Overvoltage protection, overcurrent protection, overheating protection, overcharge protection, overdischarge protection, 

short circuit protection

It’s getting hot in here!
To protect your device, the Powerbank will turn off when it gets too hot. We recommend to keep it out of the sun, away from heaters and 
other hot environments. 

Is it taking too long?
We advice to use a 5V 2A power supply.

Need help with warranty? 
The standard 2 years store warranty is valid only upon presentation of the proof of purchase or copy hereof consisting of original invoice 
with the date of purchase and product code. Please contact the shop where you bought your Fresh ‘n Rebel product to claim warranty. 
See also Warranty & Limitations. 

Is your question not included? We are here to help.

Drop us a line: helpme@freshnrebel.com

The USB-C port can be used both as an input for charging the Powerbank and as an output.
To protect your device, the Powerbank will turn off when it gets too hot. We recommend to keep it out of the sun, away from heaters and 
other hot environments. 

1.  Charge the Powerbank with the USB-C cable
 During charging the LEDs blink to indicate the charging status of the battery.
2.  Connect your device
 Use the cable fit for your device to connect the device to the Powerbank using either the USB-A port of USB-C port.
3.   Push the button on the Powerbank 

 The battery indicator LEDs blink for 30 seconds.

The charging LEDs will turn off when your device is full. When disconnecting, the battery indicator LEDs will light up for 30 seconds to 
show how much power is left in the powerbank.

Done. Your device is now ready to rock again.
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